Emailed 21st October 2026

Dear Selwyn

We are writing ahead of your upcoming booking at The Civic to let you know that St Stephen’s Place multi-storey car park, next to the venue, will close in January 2027.

Please take this into account when planning your event and share this information with your guests, delegates, suppliers and anyone else attending.

Alternative parking options in Trowbridge include:

1. St Stephen’s Place Leisure Park car park: Located close to The Civic, near the cinema and restaurants. This is separate from the multi-storey car park. Please check the advertised maximum stay and parking restrictions to ensure these cover your visit.
1. Court Street car park – BA14 8BR: Open 24 hours, with all-day parking available. Charges apply during the advertised charging periods.
1. Lovemead car park – BA14 8EA: An alternative town-centre car park, accessed from the Duke Street/The Halve area.
1. The Shires Shopping Centre car park, Bythesea Road – BA14 8XR: Offers undercover and open-air parking. Please check access and closing times carefully, particularly if attending an evening event.

For further details, please visit Wiltshire Council’s Trowbridge parking information or The Shires parking information.

Please check the signs at your chosen car park for current charges, maximum stays and any restrictions. We recommend allowing extra time to park and make your way to The Civic.
 
Thank you for your understanding. We look forward to welcoming you and your guests to The Civic.
Many thanks,
Bookings Team
The Civic, Trowbridge
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					The information contained in this email and any attachments is confidential and may be legally privileged. It is intended only for the individual or organisation to whom it is addressed. If you have received this email in error, please notify the sender immediately, delete it from your system, and do not use, disclose, copy, or distribute its contents. If this email has been received in error and contains personal data, please contact Trowbridge Town Council’s Information Team without delay on 01225 765072 or informationgovernance@trowbridge.gov.uk, so that appropriate steps can be taken in line with our data protection obligations.

Trowbridge Town Council processes personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, and the Data Use and Access Act 2025 (DUAA). We are committed to ensuring that personal data is handled securely and in line with our data protection responsibilities. Please note that Trowbridge Town Council is subject to the Freedom of Information Act 2000 and the Environmental Information Regulations 2004. Information contained in this email, and any response, may be disclosed in accordance with this legislation. For further information about how we use and protect personal data, please see our Privacy Notice available on our website. Whilst we take reasonable precautions to minimise the risk of viruses, recipients are responsible for carrying out their own checks on any attachments. 
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